NETWORK ANALYSIS

Key Location: Peter Cooper Village/ Stuyvesant Town

GROUP 1: Middle-aged and Senior Citizens with Little or No Computer Skills

· People between approx. 40 and 90 years old
· Reside in the PCV/ST community (many are long-time residents, some have been here since the community was established shortly after WWII
(Senior citizens make up the majority of Peter Cooper Village)
· Want to learn how to use their computers, learn certain applications such as Microsoft Word, or just get the damn thing working
· Many are women (Men, particularly the younger ones, are less likely to need or admit needing help)
· Predominantly white, middle-class or well-to-do people
· Their peers, particularly if retired, are not often knowledgeable enough to help them with the computer
· They do not have an innate ability to figure computers out
Social Behavior: 

· Senior citizens will often congregate and socialize with one another on community benches when the weather is warm
· Most spend considerable time at home with the help of personal aides
GROUP 2: Young Computer-Savvy People
· People between approx. 18 and 30 years old (adults who grew up with computers, including myself: a mixture of Generations Y and X)
· Reside in or within commuting distance of the PCV/ST community
· Have strong computer skills, but aren’t necessarily certified experts in any particular area
· Are students, unemployed, or looking for part-time work
· Can and are willing to troubleshoot and/or train older people to use computers at reasonable rates and make house calls
· Are good with widely-used applications for the common computer user, such as MS Office, Photoshop, iMovie or using a digital camera with a computer

· Organized and patient, particularly with senior citizens

Some General Statistics


INTERNET USAGE IN THE U.S. BY AGE


18 – 29: 
77%


30 – 49: 
75%


50 – 64: 
58%


65 – Above:
22% (47% more than in 2000)

From: Computer Literacy for Seniors

http://www.helpguide.org/life/computer_literacy_adaptive_technology_seniors.htm
Potential Interfaces: 

1. A user-friendly web site where people in Group 1 can connect with people in Group 2 and get help. You would enter the site either as

someone from Group 1 or as someone from Group 2. 

· Group 2 members would be able to register and set up a tutoring or troubleshooting profile for themselves, providing their area(s) of specialty, contact information, and optional info such as a headshot, distance from PCV/ ST, and hourly rate for house calls.

· Group 1 members would enter a more technologically and graphically simplified site with large text sizes and friendly voice-over audio providing instructions for those not comfortable with a mouse. The site would request and read numbered keyboard input from the user in place of mouse input, operating in a similar fashion to an automated phone system. Once they have entered their choices, a list of computer help profiles from the database

would be displayed, sorted by user rating. Users would be able to rate tutors they’ve had before or obtain their contact information with a simple keypress.

· There would be a companion automated phone system set up at

at a main phone number for those in Group 1 who are unable to

use or access the Internet. This system would in many ways

mirror the voice instructions of the web site and tap into the same

database. Users would be connected via phone to the tutor of their

choice.

2. An informative CD-ROM that allows people in Group 2 to find out about how Group 1 can help them.

