RESEARCH

Email:

Hi guys, 

For my final project in Major Studio, I am looking to gather information about potential users of a web-based and phone-based interface that connects young computer-saavy people with middle-aged people and senior citizens who have

little or no computer skills. This is based on private computer tutoring I have already been doing in my own neighborhood for the past year and a half.

It would be a big help if any of you, who fit the description below and/ or KNOW anyone who fits the description, could simply email me with a answers 

to a few questions I have posted below. It's really just research, so you aren't signing up for anything, but it's something you might be interested in being part of if I decide to actually take the web site public after the 

semester is over.

-- you live in Manhattan, or are within a relatively short commuting distance of Manhattan

-- you are between  approx. 18 and 30 yrs. old

-- you have strong (anywhere from intermediate to expert level) computer skills in certain widely used applications (specifically one or more of the 

following:

Mac or Windows operating systems, Internet and email applications, MS Word, Excel, Powerpoint, iMovie, Photoshop, using a digital camera/camcorder 

with a computer)     AND/ OR

you are able to troublsehoot common computer problems well (on PC, Mac or both)

-- you can teach and are interested in privately tutoring older people in your area(s) of specialty or troubleshooting computer problems at hourly rates 

that you decide upon

-- you are patient and organized, as far as you feel you need to be with clients

If this sounds like you or someone you know:

How old are you?

Where do you live?

What is/ are your area(s) of specialty with computers and what is your

experience level in each?

Have you done this kind of work before? When and where?

What is your educational background?

What is your employment background?

How much would you charge for your services?

Even if you don't feel like answering the questions, you can just send a reply, and that would be helpful too, just so I can get an idea of numbers.

*** PLEASE PASS THIS MESSAGE ON TO OTHERS***

Thanks a lot for your help,

Ian

Reply:

How old are you? 30

Where do you live? queens

What is/ are your area(s) of specialty with computers and what is your

experience level in each? desktop publishing, web design,  

programming, graphic design

Have you done this kind of work before? When and where? no

What is your educational background? currently mfa student

What is your employment background? art director

How much would you charge for your services? depends on level of  

lesson intensity

On an Automated Phone System:

Seymour Edwards (late 80s) – had to explain to him what the above meant. All he could tell me was that he “dislikes” these systems “intensely.”

Aurthur Klaif (70s?) – also wasn’t sure what the above term meant until I told him. Also said he “dislikes” it “intensely”. What he dislikes the most is not being able to get a real person on the line even after following all the instructions and pressing 0 for operator. He gets disconnected. If he can always end up talking to someone, it’s fine.

* Neither of the two seemed to understand or pay much attention to the benefits that I listed in my proposal for having an automated phone system in PCV/ST for computer help.
